Dear Parents / Carers,

NEW! Arbor Parent Portal & Absence Reporting

We have been reviewing our communication systems and would like to streamline them in
order to give a clearer parent experience using one platform, Arbor, supplemented with emails
where necessary.

From Monday 24th February we will stop using Piota, our current school app.

IMPORTANT: To receive Arbor App messages you will need to

1. download the Arbor Parent App from either Playstore on android phones or

the Apple Store on iPhones &
2. enable Push Notifications, via settings & notifications on your phone.

Please read the guidance via this link Arbor App Messages - guidance

There will not be an option to reply to messages. Should you wish to communicate with
school please continue to use the office email address:admin1@st-marys-ashford.kent.sch.uk

***Please do not delete the Piota app from your phone before 24th February***

Using Arbor to let us know that your child will be absent from school

To let us know your child will be absent from school, click on Quick Actions and then click
Attendance. You can only record absences on the day - you cannot request absences
for any past or future dates via the Portal. If you need to notify us of a future absence
date(s) please email admin1@st-marys-ashford.kent.sch.uk.

Please read the guidance via this link Logging absence on the Parent Portal &
Arbor App - qguidance

*** Please continue to log absence on Piota until Friday 14th February ***

NOT REGISTERED YOUR ARBOR ACCOUNT YET?
If you haven't yet registered for Arbor, an account has been set up for you. To finish
creating your account you just need to set a password. Your username is the email address
we’ve sent this email to.

Go to and click Forgot your password? to finish setting up
your account.

If you would like some help with this please contact the school office.
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